


SCAN TO CONNECT
WITH THE MAINE

QUITLINK OR TALK TO
YOUR PROVIDER

ABOUT A REFERRAL

THINKING ABOUT
QUITTING?

THE MAINE QUITLINK CAN HELP
YOU BECOME TOBACCO-FREE!

The Maine QuitLink offers free, confidential support to all people, and does not discriminate on the basis of race, color, national origin, age, disability, gender identity or sexual
orientation. This support includes qualified interpreters for people whose primary language is not English, and services to assist individuals who are deaf or hard of hearing.



Ideas for responding to patient
indicating desire to quit but declining

referral to the Maine QuitLink

The MaineHealth Center for Tobacco
Independence administers the statewide

tobacco treatment contract on behalf of the
Maine Center for Disease Control and

Prevention (Maine CDC), Maine  Department
of Health and Human Services.

Great!
First, acknowledge and congratulate the patient on expressing interest in quitting:

Why not the Maine QuitLink?
Ask -- don’t assume or guess. The issue could be timing, confidence, prior personal experience or hearsay,
misconception about what the program entails and provides...

The counseling is free, and Nicotine Replacement Therapy (NRT) medication is free. Maine QuitLink
participants can receive NRT, absolutely free, no prescription necessary. 

Cost

If the patient is even thinking about quitting, the Maine QuitLink can be a useful resource. Everyone who is
referred gets access to materials - a quit guide with info appropriate for people thinking about quitting, planning
to quit, or already quit and trying to stay tobacco-free. The Maine QuitLink offers a variety of programs to meet
folks where they are - phone coaching, online tools for quitting, and medication support. 

Not Ready

The Tobacco Treatment Specialists on the Maine QuitLink have current information about strategies and
medications that are effective and can help the patient develop an individual plan, or just answer questions they
might have. It is friendly, low pressure, and confidential.

Doesn’t Like Coaching

“That’s great that you’re thinking about quitting tobacco! It’s one of the best things you can do for your health.”

“What are your concerns about a referral to the Maine QuitLink?”

“If your concern is cost, I can assure you the program is free. Would you like to talk with them and hear more
about what kind of support is available and how it works?”

“You don’t have to be ready to quit to learn more about the Maine QuitLink.”

“Talking with a Tobacco Treatment Specialist is not like going to a psychiatrist. Tobacco Treatment Specialists
have specific training in tobacco and nicotine addiction and treatment and can talk with you about what you
want to do to quit.” 



For more information on the Maine QuitLink
services, visit: MaineQuitLink.com

If the patient is concerned about using NRT, e.g. having a reaction to the medication: as the term states, “Nicotine
Replacement Therapy” is nicotine, and the nicotine in the patches, gum, and lozenges effects the body the same
way nicotine in a cigarette does, only without the harm that comes with smoking or chewing tobacco products and
taking in all the other chemical compounds associated with smoking and chewing. It is a safe way to gradually
reduce the amount of nicotine the body gets to end the dependence.

Additionally, the Tobacco Treatment Specialists ask questions to identify health issues where NRT is
contraindicated, reviewed with a Medical Director.

NRT is nicotine, just like the nicotine in tobacco only without the other harmful substances that come with
combusted tobacco products. 

Concern About Effect of Medication

If the patient is thinking of using electronic cigarettes (e-cigarettes, vapes): some people think substituting vaping
for smoking is a good strategy for quitting smoking tobacco, and in a way it is easy to understand why. Still, the
FDA has not approved e-cigarettes as a safe, effective treatment for tobacco addiction, and there is still a lot we
do not know about vaping so the Maine QuitLink does not recommend it. NRT, on the other hand, has a long,
established record for being safe and effective. The Tobacco Treatment Specialists at the Maine QuitLink can talk
with you about different quit strategies and support your planning.

Wants To Use Electronic Cigarettes to Quit Tobacco, Not Patches or Coaching

Can I refer the patient who does not use combustible or chew tobacco to the Maine QuitLink? YES
The Maine QuitLink does support people who want to quit their e-cigarette use and can help develop a plan
including NRT.

Patient Doesn’t Smoke, Only Uses Electronic Cigarettes/Vape Pens/Hookah Pens

The Maine QuitLink has a consistent record of providing effective tobacco treatment and participants have a
much better chance of quitting successfully with the coaching and medication support from the Maine QuitLink. 
The Maine QuitLink is not for everyone, but since it started in 2001, the Maine QuitLink has continually earned
high marks for satisfactions, with over 95% of participants surveyed saying they liked the service and would use
it again, and would recommend it to a family member or friend. 

Bottom Line

“The Maine QuitLink only provides medication the FDA has found to be safe and effective. There is a long record
of people using nicotine patches, gum, and lozenges safely to quit.”

“I’m glad you are starting to plan how to quit. The people at the Maine QuitLink can provide helpful information as
you plan so you can make informed decisions with the most current information, Would you like to talk with them?”

http://mainequitlink.com/
http://mainequitlink.com/


40% 3%

For more information on the Maine QuitLink
services, visit: MaineQuitLink.com

For more information on outcomes and training
opportunities, visit: CTIMaine.org

What You Need to Know:
2022 Outcomes and Success

Maine QuitLink
 Quit Rate*

Quit Rate without
Evidence-Based

Treatment
VS

*"Quit Rate" defined as program participants who report being tobacco free for the past 30 days or more at a time of a survey which occurs 7 months
after registration for services.  Data collected from individuals who participated in services between January 2022 and June 2022.

Maine QuitLink participants who had not quit 
reduced their use by half a pack of cigarettes a day!

The Maine QuitLink
 is funded by the

Maine CDC.

3,564 Mainers received Maine QuitLink services

95% Of participants would recommend the
Maine QuitLink to their family or friends.

The Maine QuitLink offers phone coaching, including a behavioral health phone coaching
protocol, and digital services, and Nicotine Replacement Therapy, including combination

therapy. All participants receive free, confidential, and evidence-based treatment. 

http://mainequitlink.com/
http://mainequitlink.com/
http://ctimaine.org/
http://ctimaine.org/


What You Need to Know:
2022 Outcomes and Success

The Maine QuitLink offers phone coaching, including a behavioral health phone coaching
protocol, and digital services, and Nicotine Replacement Therapy, including combination

therapy. All participants receive free, confidential, and evidence-based treatment. 

6,856

88%

Patients referred as a result of a brief, face-
to-face, tobacco intervention 

with their provider.

Of participants used
quit medications

(NRT)

Utilizing a combination of counseling + medications can greatly
increase an individual's chances of successfully quitting.

Over half of the Maine QuitLink participants who used nicotine
replacement therapy (NRT) received combination** therapy. There is

strong evidence that combination NRT can be more effective.

**Combination NRT defined by combining long lasting nicotine patch with a faster acting product like nicotine gum or nicotine lozenge

For more information on the Maine QuitLink
services, visit: MaineQuitLink.com

For more information on outcomes and training
opportunities, visit: CTIMaine.org

The Maine QuitLink
 is funded by the

Maine CDC.

For every $1 spent on funding the Maine QuitLink, 
$1.71 was saved on medical expenses, lost productivity

and other health-related costs.

http://mainequitlink.com/
http://mainequitlink.com/
http://ctimaine.org/
http://ctimaine.org/


Referring Patients for Tobacco Treatment 
About the Maine QuitLink

The Maine QuitLink is a free service providing evidence-based phone and web tobacco 
treatment for all Maine residents

The Maine QuitLink offers a variety of programs to meet the needs of your patients or clients.  Maine
residents who smoke, vape, or use other tobacco products can choose from a variety of digital and phone-
based programs to meet them where they are in their quitting process. 
Quit Coaches are experts in tobacco treatment and specifically trained in nicotine addiction.
Treatment is informed by motivational interviewing and cognitive behavioral therapy.
Most patients are eligible for medications (patches, gum, lozenges - often in combination).
The Maine QuitLink phone coaching program is available Monday through Friday during business hours by
calling 1-800-QUIT-NOW or online anytime at MaineQuitLink.com
The Maine QuitLink offers a full range of treatment services, including coaching, medications, and digital
options, for individuals who use electronic products or vape. 

Making a referral

Tobacco users are more likely to quit with the support of the Maine QuitLink than when they quit alone.  
It takes less than 60 seconds to make an electronic referral via EMR.

SELF HELP MATERIALS
PROVIDED TO ALL



Maine QuitLink Quit Service Options

Maine QuitLink Quit Rate

MaineCare Considerations

Phone Coaching 
Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan. People who
call are twice as likely to quit and using free nicotine replacement therapy (NRT) triples your chances.

12 weeks of FREE patches, gum, or lozenges
Multi-session support with a certified Quit Coach
Online Appointment Scheduling
Supportive Behavioral Health Protocol
Access to Optional Online Quit Tools
Supportive Website, Social Media, and Materials

Online Tools For Quitting
Rally Coach offers web-based support with digital tools to help a participant with their quit journey. People can
get quitting information, create a customized quit plan, and track progress

FREE 4-week starter pack of patches, gum, or lozenges
Online dashboard available 24/7
Text Message Support
Web Chat with a certified Quit Coach
Option to Enroll in Online Group Sessions
Supportive Website, Social Media, and Materials

The Maine QuitLink suite of services includes tailored tobacco treatment programming for teens
(My Life, My Quit) and for quitting commercial tobacco (American Indian Commercial Tobacco
Program). Learn more at CTIMaine.org/Maine-QuitLink.

The Phone Coaching Program quit rate (30 day) is 40% for tobacco users who complete at least 4 calls
of the multi-call program.

Unassisted quit rates are generally reported as approximately 3%
Asking your patients and clients about tobacco increased quit rates - and encouraging them to take
advantage of the Maine QuitLink increases rates even further.

All residents, including MaineCare members, can access no cost, barrier-free services through the Maine
QuitLink, including quit medications. They can choose options including digital and phone-based programs
to meet them where they are in their quitting process. 
MaineCare members can receive additional access to free counseling and quit medications to help quit
tobacco through their MaineCare benefits.
Direct questions about MaineCare benefits should go to Member Services (800) 977-6740 and Provider
Services: (866) 690-5585.

The MaineHealth Center for Tobacco
Independence administers the statewide

tobacco treatment contract on behalf of the
Maine Center for Disease Control and

Prevention (Maine CDC), Maine Department
of Health and Human Services.



Open-Ended Questions to Use in Discussing  
Tobacco & Nicotine Use

The MaineHealth Center for Tobacco
Independence administers the statewide

tobacco treatment contract on behalf of the
Maine Center for Disease Control and

Prevention (Maine CDC), Maine  Department
of Health and Human Services.

General Questions:

How do you feel about your smoking?

What are your recent thoughts about quitting smoking?

What do you know about smoking and your family’s health?

What do you think it would be like to stop smoking?

What are your concerns about quitting?

What holds you back from trying to stop smoking?

What do you imagine it would be like if you weren’t using tobacco anymore?

What has been your past experience with quitting smoking? 

What do you think you would need to successfully stop using tobacco/smoking?

What is it like for you to be talking about this?

For someone you’ve already spoken with regarding their
tobacco/nicotine use:

How has it been going with your smoking/vaping since we last talked?

What have you been thinking about your smoking/vaping since the last time we spoke?



Problem Recognition and Concern

What things make you think this could be a problem?

What difficulties have you had in relation to your smoking?

What worries you about your smoking/tobacco use?

What do you think will happen if you don’t make a change?

Questions to Evoke Self-Motivational Statements:

Adapted from Miller, W. & Rollnick, S. (2013) Motivational Interviewing: Helping People Change,
New York, Guilford Press.

Intention to Change

What are you thinking about your smoking at this point?

What are the reasons you see for making a change?

What makes you think you need to make a change?

What makes you think you should keep on smoking the way you have been?

What makes you think it’s time for a change?

What would be the advantage of a change? The disadvantages?

Optimism

What encourages you to think that you could change if you wanted to?

What are some past changes you have made about which you feel proud?

What do you think would work for you, if you decided to change?

For more information on the Maine QuitLink
services, visit: MaineQuitLink.com

For more information on outcomes and
training opportunities, visit: CTIMaine.org

http://mainequitlink.com/
http://mainequitlink.com/
http://ctimaine.org/
http://ctimaine.org/














The MaineHealth Center for Tobacco
Independence administers the statewide

tobacco treatment contract on behalf of the
Maine Center for Disease Control and

Prevention (Maine CDC), Maine Department
of Health and Human Services.

Tobacco Facts:
Addiction, including nicotine, is a chronic and often relapsing disease. 

Tobacco use is the leading cause of preventable disease, disability, and death in the

U.S.

90% of people start using tobacco before the age of 18 and start thinking of quitting

within 2 years. 

30
average number of quit attempts

before quitting successfully

95% of quit attempts are done with
no medications or support and

are only successful 3% of the time.

Misconceptions and Truths:

Myth: There is not enough time to address tobacco use.

Truth: Tobacco use can be addressed efficiently and effectively. 

2x

Myth: Patients are not interested in quitting.

Truth: 70% of tobacco users are thinking about quitting and 50% will make a quit

attempt every year.  For those who have tried to quit and relapsed, 70% want to try

to quit again in the next 30 days. 

Myth: Advice to quit does not make a difference.

Truth: Patient satisfaction with providers increases when providers talk with

them about their tobacco use. Just bringing it up increases motivation to quit.

Increased quit attempts leads to successfully quitting. 

Patients who receive assistance from their provider
are twice as likely to quit successfully. 

Key Takeaways:
Addressing Tobacco Use Through 

Brief Intervention and Referrals



For more information on the Maine QuitLink
services, visit: MaineQuitLink.com

For more information on outcomes and
training opportunities, visit: CTIMaine.org

Simple three-part evidence-based message:

ASK: Asking them about tobacco/nicotine use at every encounter.

ADVISE: Letting them know you think it’s important, you want to help, and you can help. 

REFER: Referring them to the Maine QuitLink for free medication and coaching support. 

Example of how this might look:

If YES: “We like all of our patients who use tobacco to connect with the 
Maine QuitLink and I can put a referral through for you now. Would you
be interested?” 

NOTE: Studies have shown that patients are 10x more likely to engage
in treatment if a referral is made vs giving the patient a number to call.

“Are you currently using any tobacco or nicotine products?” 

NOTE: Please do not put referrals through to the Maine QuitLink for patients who
have declined the referral or for patients you have not discussed the referral with.

Facts about the Maine QuitLink:

Patients do not need to be ready to quit to talk with the Maine QuitLink.
Patients can receive free Nicotine Replacement Therapy (NRT) and coaching
support, online or over the phone. 
Patients can receive up to 12 weeks of combination NRT (patch + gum, or patch +
lozenge).
This service is free and confidential to all residents of Maine.

40% Survey results 7 months after
quitting with the Maine QuitLink

reveal 40% of participants are still
quit vs. 3% quitting without support.

Maine QuitLink
Participant Quit Rate

Key Takeaways:
Addressing Tobacco Use Through 

Brief Intervention and Referrals

http://mainequitlink.com/
http://mainequitlink.com/
http://ctimaine.org/
http://ctimaine.org/






LEARN MORE ABOUT WHAT WE OFFER

Supporting and recognizing organizations for 

addressing tobacco use and exposure through 

policy and treatment strategies.

BREATHEEASYMAINE.ORG

EDQ

Personalized support geared to your life 

whether you’re ready to quit smoking, vaping 

or are trying to help someone else quit. 

Tailored support for teens to quit smoking or 

vaping online, over the phone, and text support. 
MYLIFEMYQUIT.COM

MAINEQUITLINK.COM

EDQ



CTIMAINE.ORG OFFERS:   
•  Information about CTI programs

•  Data on initiatives & outcomes

•  Free downloadable resources

•  Calendar of educational offerings & webinars

STAY CONNECTED
Sign up for our e-newsletters and receive 

up-to-date information directly to your inbox. 

CTIMaine.org/newsletter-sign-up

TOBACCO TREATMENT, TRAINING AND PREVENTION
The MaineHealth Center for Tobacco Independence (CTI) is committed to supporting a tobacco-free 

Maine through education, prevention, policy, treatment and training initiatives. 

CONNECT WITH US

CTI administers statewide tobacco treatment on behalf of the Maine Center for Disease Control and Prevention, Maine Department of Health and Human Services.

LEARN MORE AT CTIMAINE.ORG










