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Evolution of a quitline: modernizing to
increase quit attempts in Maine
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Incorporating technology-
mediated services supports
different quitting styles and

participant needs

Benefits of Expanding
Tobacco Treatment Service

Offerings & Rebranding:

Offering innovative, low-barrier and
accessible services can lead to

increased reach

 Campaign &
Messaging
Leverage

Increased Utilization of 1-800-QUIT-NOW

Increased Priority Population Reach

Increased Web Engagements

77.6%
WEB ENROLLMENTS

AFTER REBRAND

113.1%
VISITS TO

MAINEQUITLINK.COM
AFTER REBRAND


