
 

 

 CTIMaine.org          Last Revised: 10/16/2020   
 

Referring Patients for Tobacco Treatment
ABOUT THE MAINE QUITLINK
The Maine QuitLink is a free service providing evidence-based phone and web tobacco 
treatment for all Maine residents.

x The Maine QuitLink offers a variety of programs to meet the needs of your patients or clients. Maine residents who 
smoke, vape, or use other tobacco products can choose from a variety of digital and phone-based programs to meet 
them where they are in their quitting process.

x Quit Coaches are experts in tobacco treatment and specifically trained in nicotine addiction.
• Treatment is informed by motivational interviewing and cognitive behavioral therapy.
• Most patients are eligible for medications (patches, gum, and lozenges).
• The Maine QuitLink is available Monday through Sunday from 8:00 a.m. – 12:00 midnight by calling 1-800-QUIT-NOW

or online anytime at MaineQuitLink.com.
• The Maine QuitLink offers a full range of treatment services, including coaching, medications, and digital options, to 

individuals who use electronic products or vape.

MAKING A REFERRAL
Tobacco users are more likely to quit with the support of the Maine QuitLink than when they
try alone. It takes less than 60 seconds to make an electronic referral.
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http://www.mainequitlink.com
http://www.ctimaine.org/referralform
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Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine 
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks     
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach, 
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that     
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents, 
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.  
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with      
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),       
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINE QUITLINK QUIT RATE 
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the 

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement 

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all 
treatment services.  

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact 
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.

http://www.ctimaine.org/dtpp
http://www.mainepreventionstore.org
http://www.ctimaine.org/education
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smoke, vape, or use other tobacco products can choose from a variety of digital and phone-based programs to meet
them where they are in their quitting process.

x Quit Coaches are experts in tobacco treatment and specifically trained in nicotine addiction.
• Treatment is informed by motivational interviewing and cognitive behavioral therapy.
• Most patients are eligible for medications (patches, gum, and lozenges).
• The Maine QuitLink is available Monday through Sunday from 8:00 a.m. – 12:00 midnight by calling 1-800-QUIT-NOW

or online anytime at MaineQuitLink.com.
• The Maine QuitLink offers a full range of treatment services, including coaching, medications, and digital options, to 

individuals who use electronic products or vape.

MAKING A REFERRAL
Tobacco users are more likely to quit with the support of the Maine QuitLink than when they
try alone. It takes less than 60 seconds to make an electronic referral.

http://www.ctimaine.org/referralform
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Referring Patients for Tobacco Treatment
ABOUT THE MAINE QUITLINK
The Maine QuitLink is a free service providing evidence-based phone and web tobacco 
treatment for all Maine residents.

x The Maine QuitLink offers a variety of programs to meet the needs of your patients or clients. Maine residents who 
smoke, vape, or use other tobacco products can choose from a variety of digital and phone-based programs to meet 
them where they are in their quitting process.

x Quit Coaches are experts in tobacco treatment and specifically trained in nicotine addiction.
• Treatment is informed by motivational interviewing and cognitive behavioral therapy.
• Most patients are eligible for medications (patches, gum, and lozenges).
• The Maine QuitLink is available Monday through Sunday from 8:00 a.m. – 12:00 midnight by calling 1-800-QUIT-NOW

or online anytime at MaineQuitLink.com.
• The Maine QuitLink offers a full range of treatment services, including coaching, medications, and digital options, to

individuals who use electronic products or vape.

MAKING A REFERRAL
Tobacco users are more likely to quit with the support of the Maine QuitLink than when they
try alone. It takes less than 60 seconds to make an electronic referral.
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Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach,
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents,
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINEQUITLINKQUIT RATE
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all
treatment services.

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.

http://www.mainequitlink.com
http://www.ctimaine.org


 

 

 CTIMaine.org          Last Revised: 10/16/2020   
 

Referring Patients for Tobacco Treatment
ABOUT THE MAINE QUITLINK
The Maine QuitLink is a free service providing evidence-based phone and web tobacco 
treatment for all Maine residents.

x The Maine QuitLink offers a variety of programs to meet the needs of your patients or clients. Maine residents who 
smoke, vape, or use other tobacco products can choose from a variety of digital and phone-based programs to meet 
them where they are in their quitting process.

x Quit Coaches are experts in tobacco treatment and specifically trained in nicotine addiction.
• Treatment is informed by motivational interviewing and cognitive behavioral therapy.
• Most patients are eligible for medications (patches, gum, and lozenges).
• The Maine QuitLink is available Monday through Sunday from 8:00 a.m. – 12:00 midnight by calling 1-800-QUIT-NOW

or online anytime at MaineQuitLink.com.
• The Maine QuitLink offers a full range of treatment services, including coaching, medications, and digital options, to 

individuals who use electronic products or vape.

MAKING A REFERRAL
Tobacco users are more likely to quit with the support of the Maine QuitLink than when they
try alone. It takes less than 60 seconds to make an electronic referral.

 

 

 CTIMaine.org          Last Revised: 10/16/2020   
 

Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine 
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks     
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach, 
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that     
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents, 
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.  
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with      
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),       
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINE QUITLINK QUIT RATE 
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the 

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement 

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all 
treatment services.  

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact 
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.

http://www.ctimaine.org/maine-quitlink
http://www.ctimaine.org/maine-quitlink
http://www.ctimaine.org


$ERXW�WKH�0DLQH�4XLW/LQN

$ERXW�7REDFFR�7UHDWPHQW�0HGLFDWLRQV

0DLQH�4XLW/LQN�6HUYLFHV�IRU
0DLQH&DUH�5HFLSLHQWV

 � � � � � � � 
 � � � � � � � � � � � 
 � � � �

 �-)��*- ���*0/�/# ���$) ��0$/$)&ѷ
��
��$) ѵ*-"ҝ��$) Ҋ�0$/$)&

��$) �0$/$)&ҽ��$) 	 �'/#ѵ*-"
рҊчппҊ��
�Ҋ����җрҊчппҊцчуҊчххшҘ

7KH�0DLQH�4XLW/LQN�LV�D�IUHH�VHUYLFH�SURYLGLQJ�HYLGHQFH�
EDVHG�SKRQH�DQG�ZHE�WREDFFR�WUHDWPHQW�IRU�DOO�0DLQH
UHVLGHQWV�bb

7KRVH�ZKR�VPRNH��YDSH��RU�XVH�RWKHU�WREDFFR�SURGXFWV�FDQ
FKRRVH�IURP�D�YDULHW\�RI�GLJLWDO�DQG�SKRQH�EDVHG�SURJUDPV
WR�PHHW�WKHP�ZKHUH�WKH\�DUH�LQ�WKHLU�TXLWWLQJ�SURFHVV�

7REDFFR�WUHDWPHQW�PHGLFDWLRQV��LQFOXGLQJ�1LFRWLQH
5HSODFHPHQW�7KHUDS\��157���FDQ�LQFUHDVH�DQ�LQGLYLGXDO
V
TXLW�VXFFHVV�

7KH�0DLQH�4XLW/LQN�SURYLGHV�WREDFFR�XVHUV�FRXQVHOLQJ�E\
SKRQH��GLJLWDO�VXSSRUW��DQG��ZKHQ�DSSURSULDWH��SURYLGHV
IUHH�FRPELQDWLRQ�157�WR�HOLJLEOH�UHVLGHQWV�

 

 

 CTIMaine.org          Last Revised: 10/16/2020   
 

Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine 
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks     
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach, 
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that     
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents, 
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.  
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with      
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),       
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINE QUITLINK QUIT RATE 
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the 

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement 

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all 
treatment services.  

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact 
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.

http://www.ctimaine.org/maine-quitlink
mailto:cti_admin@mainehealth.org
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Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine 
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks     
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach, 
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that     
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents, 
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.  
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with      
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),       
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINE QUITLINK QUIT RATE 
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the 

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement 

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all 
treatment services.  

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact 
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.

http://www.ctimaine.org/maine-quitlink
mailto:mainequitlink@mainehealth.org
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Open Ended Questions to Use in 
Discussing Smoking

General Questions:

How do you feel about your smoking?

What are your recent thoughts about quitting smoking?

What do you know about smoking and your family’s health?

What do you think it would be like to stop smoking?

What are your concerns about quitting?

What holds you back from trying to stop smoking?

What do you imagine it would be like if you weren’t a smoker anymore?

What have been your past experiences with quitting smoking?

What do you think you would need to successfully stop smoking?

What is it like for you to be talking about this?

For someone you’ve already spoken with regarding their smoking: 

How has it been going with your smoking since we talked last?

What have you been thinking about your smoking since the last time we spoke?
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Referring Patients for Tobacco Treatment
ABOUT THE MAINE QUITLINK
The Maine QuitLink is a free service providing evidence-based phone and web tobacco 
treatment for all Maine residents.

x The Maine QuitLink offers a variety of programs to meet the needs of your patients or clients. Maine residents who 
smoke, vape, or use other tobacco products can choose from a variety of digital and phone-based programs to meet 
them where they are in their quitting process.

x Quit Coaches are experts in tobacco treatment and specifically trained in nicotine addiction.
• Treatment is informed by motivational interviewing and cognitive behavioral therapy.
• Most patients are eligible for medications (patches, gum, and lozenges).
• The Maine QuitLink is available Monday through Sunday from 8:00 a.m. – 12:00 midnight by calling 1-800-QUIT-NOW

or online anytime at MaineQuitLink.com.
• The Maine QuitLink offers a full range of treatment services, including coaching, medications, and digital options, to 

individuals who use electronic products or vape.

MAKING A REFERRAL
Tobacco users are more likely to quit with the support of the Maine QuitLink than when they
try alone. It takes less than 60 seconds to make an electronic referral.
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Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine 
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks     
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach, 
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that     
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents, 
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.  
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with      
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),       
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINE QUITLINK QUIT RATE 
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the 

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement 

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all 
treatment services.  

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact 
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.

http://www.ctimaine.org
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Questions to Evoke Self-Motivational Statements:  

Problem Recognition and Concern

What things make you think this could be a problem?

What difficulties have you had in relation to your smoking?

What worries you about your smoking?

What do you think will happen if you don’t make a change?

Intention to Change

What are you thinking about your smoking at this point?

What are the reasons you see for making a change?

What makes you think you need to make a change?

What makes you think you should keep on smoking the way you have been?…and what about the other side?

What makes you think it’s time for a change?

What would be the advantage of a change? The disadvantages?

Optimism

What encourages you to think that you could change if you want to?

What are some past changes you have made about which you feel proud?

What do you think would work for you, if you decided to change?

Adapted from Miller, W. & Rollnick, S. (2013) Motivational Interviewing: Helping People Change, New York, Guilford Press.
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Referring Patients for Tobacco Treatment
ABOUT THE MAINE QUITLINK
The Maine QuitLink is a free service providing evidence-based phone and web tobacco 
treatment for all Maine residents.

x The Maine QuitLink offers a variety of programs to meet the needs of your patients or clients. Maine residents who 
smoke, vape, or use other tobacco products can choose from a variety of digital and phone-based programs to meet 
them where they are in their quitting process.

x Quit Coaches are experts in tobacco treatment and specifically trained in nicotine addiction.
• Treatment is informed by motivational interviewing and cognitive behavioral therapy.
• Most patients are eligible for medications (patches, gum, and lozenges).
• The Maine QuitLink is available Monday through Sunday from 8:00 a.m. – 12:00 midnight by calling 1-800-QUIT-NOW

or online anytime at MaineQuitLink.com.
• The Maine QuitLink offers a full range of treatment services, including coaching, medications, and digital options, to 

individuals who use electronic products or vape.

MAKING A REFERRAL
Tobacco users are more likely to quit with the support of the Maine QuitLink than when they
try alone. It takes less than 60 seconds to make an electronic referral.
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Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine 
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks     
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach, 
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that     
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents, 
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.  
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with      
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),       
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINE QUITLINK QUIT RATE 
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the 

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement 

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all 
treatment services.  

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact 
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.

http://www.ctimaine.org
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Referring Patients for Tobacco Treatment
ABOUT THE MAINE QUITLINK
The Maine QuitLink is a free service providing evidence-based phone and web tobacco 
treatment for all Maine residents.

x The Maine QuitLink offers a variety of programs to meet the needs of your patients or clients. Maine residents who 
smoke, vape, or use other tobacco products can choose from a variety of digital and phone-based programs to meet 
them where they are in their quitting process.

x Quit Coaches are experts in tobacco treatment and specifically trained in nicotine addiction.
• Treatment is informed by motivational interviewing and cognitive behavioral therapy.
• Most patients are eligible for medications (patches, gum, and lozenges).
• The Maine QuitLink is available Monday through Sunday from 8:00 a.m. – 12:00 midnight by calling 1-800-QUIT-NOW

or online anytime at MaineQuitLink.com.
• The Maine QuitLink offers a full range of treatment services, including coaching, medications, and digital options, to 

individuals who use electronic products or vape.

MAKING A REFERRAL
Tobacco users are more likely to quit with the support of the Maine QuitLink than when they
try alone. It takes less than 60 seconds to make an electronic referral.
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Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine 
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks     
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach, 
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that     
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents, 
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.  
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with      
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),       
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINE QUITLINK QUIT RATE 
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the 

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement 

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all 
treatment services.  

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact 
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.

http://www.breatheeasymaine.org
http://www.mainequitlink.com
http://www.wearesidekicks.org
http://www.ctimaine.org/newsletter-sign-up
http://www.ctimaine.org
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Maine QuitLink Quit Service Options:
• Phone Coaching: Free one-on-one coaching with a Quit Coach who will assist in creating a customized Quit Plan.

Program includes up to 8 weeks of combination Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine 
residents, calls with a certified Quit Coach, and access to text, email, and web services.

• Web Coaching: Website support with digital tools to help an individual with their quit journey. Program includes 2 weeks     
of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible Maine residents, chat with an online Quit Coach, 
online quit community, and access to text, email, and web services.

• Digital Individual Services: Individual services are designed to give someone the flexibility to pick and choose the tools
they want to use at any time through an online dashboard. Individuals build a plan by adding or removing the tools that     
work best for them including 2 weeks of Nicotine Replacement Therapy (patch, gum, or lozenges) for eligible residents, 
text messaging, email, and educational materials.

• Intensive Behavioral Health Coaching: Tailored to meet the needs of tobacco users with a behavioral health condition.  
The program includes 7 proactive calls from Quit Coaches trained in the specific challenges faced by tobacco users with      
a behavioral health condition,12 weeks of combination Nicotine Replacement Therapy (patch + gum or patch + lozenge),       
a letter sent to the participant’s provider outlining the importance of supporting the patient in quitting tobacco, and access 
to the standard text, email, and web portal services.

Learn more about Maine QuitLink Quit Service Options: CTIMaine.org/Maine-QuitLink.

MAINE QUITLINK QUIT RATE 
The Phone Coaching Program quit rate (30-day) is 36% for tobacco users who complete at
least 4 calls of the multi-call program.

• Unassisted quit rates are generally reported as approximately 3%.
• Asking your patients and clients about tobacco increased quit rates – and encouraging them to take advantage of the 

Maine QuitLink increases rates even further.

MAINECARE CONSIDERATIONS 
• Individuals with MaineCare have complete coverage for medications, including over-the-counter Nicotine Replacement 

Therapy (NRT). Access to NRT varies per program but MaineCare recipients are welcome to participate in all 
treatment services.  

• For specific details on MaineCare tobacco treatment medications available for each QuitlInk program, please contact 
the Maine QuitLink at 1-800-QUIT-NOW or visit CTIMaine.org/Maine-QuitLink.

• Direct questions about MaineCare benefits should go to Member Services: (800) 977-6740 and Provider Services:
(866) 690-5585.
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